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Regulations

CHILD SUPPORT PROGRAM
TITLE IV-D COMPLAINT RESOLUTION PROCEDURES 12-1001 (Cont.)

CHAPTER 12-1000 TITLE 1V-D COMPLAINT RESOLUTION PROCEDURES

12-1001

DEFINITIONS 12-1001

.1  Definitions of terms used in these regulations, which are common to the Child Support Enforcement
Program, are found at Sections 12-101, 12-301, 12-601, and 12-701.

.2 When used as aterm specific to these regulations:

a Reserved
b. Reserved
C. @D Complaint Coordinator -- means the individual (s) at a county Title IV-D office designated
by the district attorney to be responsible for administering the Title IV-D Complaint
Resol ution Procedures.
d. Reserved
e Reserved
f. Reserved
. Reserved
h. Reserved
i Reserved
j- Reserved
k. Reserved
l. Reserved
m. Reserved
n. Reserved
0. Reserved
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12-1001 (Cont.) TITLE IV-D COMPLAINT RESOLUTION PROCEDURES Regulations
12-1001 DEFINITIONS (Continued) 12-1001
p. Reserved
. Reserved
r. Reserved

S. Reserved

t. Reserved

u. Reserved

V. Reserved

w. Reserved

X. Reserved

y. Reserved

z Reserved
NOTE: Authority cited: Sections 10553, 10554, 11475, and 11479.5, Welfare and Institutions Code. Reference:
Sections 11475 and 11479.5, Welfare and Institutions Code; Barnes v. Anderson et al., Permanent Injunction
and Judgment, NO. CIV S-90-0579, filed April 14, 1995 (United States District Court for the Eastern District

of California) and Barnes v. Anderson et a., Memorandum and Order, NO. CIV S-90-0579, filed October 27,
1994 (United States District Court for the Eastern District of California).

12-1005 FORMS DEFINITIONS 12-1005

.1 Following are required forms and notices to be used in the administration of the Title IV-D Complaint
Resol ution Procedures:

(& CS896(11/95) - State Level Apped Form used by a custodial party to request a state level
review of adistrict attorney's Response to Complaint (CS 900) or Final
Decision (CS 902).

(b) CS897(5/94) - Informing Notice issued by the Department to a custodia party

acknowledging that his or her appeal of adistrict attorney's determination
was received. The notice will include information about the action that
will be taken on the custodial party's request for a state level review.
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Regulations TITLE IV-D COMPLAINT RESOLUTION PROCEDURES 12-1005 (Cont.)

12-1005 FORMS DEFINITIONS 12-1005

(Continued)

() CS898(5/94) -

(d CS899(7/94) -

(6 CS900 (11/95) -

(f) CS901(7/94) -

(@ CS902(11/95) -

(h) CS903(7/94) -

Final Decision issued by the Department regarding an appeal of adistrict
attorney's Response to Complaint (CS 900) or Final Decision (CS 902).

Informing Notice issued by a district attorney to a custodial party
acknowledging receipt of aformal complaint. The notice shall include a
date by which the custodial party can expect to receive a written response
to the formal complaint.

Response to Complaint issued by a district attorney to a custodial party.
This is the initial determination issued during the formal complaint
process (see CS 902).

The reverse side of the CS 900 is the County FSD Back. The County
FSD Back isidentical to the State Level Appea Form (CS 896) and may
be used by the custodid party to appedl to the Department for a state level
review of adistrict attorney's Response to Complaint.

Child Support Complaint Form used by a custodial party to file aformal
complaint with a district attorney about the receipt or distribution of a
support payment(s).

Final Decision issued by adistrict attorney to a custodial party following
a digtrict attorney's redetermination of the Response to Complaint (CS
900).

The reverse side of the CS 902 is the County FSD Back. The County
FSD Back isidentical to the State Level Appea Form (CS 896) and may
be used by the custodid party to appedl to the Department for a state level
review of adistrict attorney's Final Decision.

Informing Notice issued by adistrict attorney advising a custodial party
that a formal complaint was received, and includes a date by which the
custodial party shall receive a Response to Complaint (CS 900). This
notice can also be used to inform the custodial party that the formal
complaint was forwarded to another county Title IV-D office.
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12-1005 (Cont.) TITLE IV-D COMPLAINT RESOLUTION PROCEDURES Regulations
12-1005 FORMS DEFINITIONS 12-1005
(Continued)

(i) CS904 (11/95) -

() CS905(7/94) -

Informing Notice issued by adistrict attorney advising a custodial party
of any of the following circumstances: 1) the formal complaint is not
about the receipt or distribution of a support payment; 2) the formal
complaint is not about a child support issue; 3) the formal complaint is
about an issue that may be under the jurisdiction of the state
administrative hearing process; 4) the forma complaint is the same
complaint previoudy submitted and the district attorney is still reviewing
the original formal complaint; or 5) the formal complaint is the same
complaint previoudy submitted and a final written decision was provided
to the custodial party.

The reverse side of the CS 904 is the County FSD Back. The County
FSD Back isidentical to the State Level Appea Form (CS 896) and may
be used by the custodid party to appedl to the Department for a state level
review of adistrict attorney's determination.

Informing Notice issued by adidtrict attorney to a custodial party when an
incomplete Child Support Complaint Form (CS 901) is received, or the
district attorney cannot understand the essence of the complaint.

NOTE: Authority cited: Sections 10553, 10554, 11475, and 11479.5, Welfare and Institutions Code. Reference:
Sections 11475 and 11479.5, Welfare and I nstitutions Code; Barnes v. Anderson et al., Permanent Injunction
and Judgment, NO. CIV S-90-0579, filed April 14, 1995 (United States District Court for the Eastern District
of California) and Barnes v. Anderson et a., Memorandum and Order, NO. CIV S-90-0579, filed October 27,

1994 (United States District Court for the Eastern District of California).

12-1010 GENERAL REQUIREMENTS 12-1010

.1 Anycustodia party of achild for whom a district attorney is collecting or has collected support may file

acomplaint.

.2 The complaint must be about the receipt or distribution of a support payment(s).

.21 If acomplaint is about an issue other than the receipt or distribution of a support payment(s), the
complaint shall be processed in accordance with the district attorney's normal complaint processing

procedures.

.3 Eachdistrict attorney has the option of making an informal complaint process available.
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12-1010 GENERAL REQUIREMENTS 12-1010
(Continued)

.31 If aninforma complaint processisavailable for resolving concerns about the receipt or distribution
of a support payment(s), it shall be available to all custodial partiesin the county who receive, or
have received Title IV-D services.

4  Each district attorney shall adopt the formal complaint process and develop a system with at least one
designated complaint coordinator and sufficient staff to resolve all formal complaints within time frames
mandated by this chapter.

41 The name, address, and phone number of the complaint coordinator(s) shall be provided to the
Department.

.5  Didrict attorneys shdl use required forms and notices developed by the Department for the administration
of the formal complaint process (see Section 12-1005 et seq.).

NOTE: Authority cited: Sections 10553, 10554, 11475, and 11479.5, Welfare and Institutions Code. Reference:
Sections 11475 and 11479.5, Welfare and Institutions Code; Barnes v. Anderson et al., Permanent Injunction
and Judgment, NO. CIV S-90-0579, filed April 14, 1995 (United States District Court for the Eastern District
of California); Barnes v. Anderson et a., Memorandum and Order, NO. CIV S-90-0579, filed October 27, 1994
(United States District Court for the Eastern District of California), and 45 Code of Federal Regulations Section
74.53(b).

12-1015 INFORMAL COMPLAINTS 12-1015

.1 If aninformal complaint processis available, a custodial party may file an informal complaint orally or in
writing.

.2 At the outset of the informal process the custodial party shall be informed orally or in writing of the
following:

.21 Thecustodia party does not have to go through the informal review process.

.22 Thecustodia party may file aformal complaint during or following the completion of the informal
process.

.23  Theformd complaint process begins when the custodial party submits a Child Support Complaint
Form (CS 901).

.24 A Child Support Complaint Form (CS 901) shal be provided upon request with instructions on how
to file aformal complaint.
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12-1015 (Cont.) TITLE IV-D COMPLAINT RESOLUTION PROCEDURES Regulations
12-1015 INFORMAL COMPLAINTS 12-1015
(Continued)

.25 Time spent in the informal process is not applied to the 60-day timely filed formal complaint
requirements (see Section 12-1020.132).

.3 Thedigtrict attorney shall review the complaint and other documents or information needed to make an
informed decision.

.31 If additional information is needed from the custodial party, the custodial party shall be given an
opportunity to provide that information.

.32 If additiond informetion or records from another entity are needed to make an accurate decision, the
case manager shall request the information or records, or subpoenathem if necessary and possible.

4  Thedistrict attorney shall inform the custodial party, orally or in writing, of the results of the review.

41 I it is determined that the custodial party is due a corrective payment(s), the payment(s) shall be
issued within 15 days from the date the custodial party was informed of the decision.

.5 Thedistrict attorney shall document all of the following in the custodial party's casefile or record:

.51 Thedecision and supporting information.

.52 Thedate theinformal complaint wasfiled.

.53 Thedate the oral or written determination was provided to the custodial party.

.54 Thedate a payment(s) was issued to the custodial party.

.55 Thedates and nature of all oral or written contacts with the custodial party.
NOTE: Authority cited: Sections 10553, 10554, 11475, and 11479.5, Welfare and Institutions Code. Reference:
Sections 11475 and 11479.5, Welfare and Institutions Code; Barnes v. Anderson et al., Permanent Injunction
and Judgment, NO. CIV S-90-0579, filed April 14, 1995 (United States District Court for the Eastern District

of California) and Barnes v. Anderson et al., Memorandum and Order, NO. CIV S-90-0579, filed October 27,
1994 (United States District Court for the Eastern District of California).
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12-1020 FORMAL COMPLAINTS 12-1020
.1 Formal complaints must be submitted in writing on a Child Support Complaint Form (CS 901).

.11 Upon request, the Child Support Complaint Form (CS 901) shall be provided promptly to a
custodial party.

.12 Written complaintsthat are not submitted on the Child Support Complaint Form (CS 901) shall be
deemed to be informal requests for areview and processed in accordance with Section 12-1015.

.13 Formal complaints shall be date stamped by the receiving district attorney's office to identify date
of receipt.

131  Thedate of receipt of aforma complaint shall be thefiling date.

132  Except as provided at Sections 12-1020.16 and 12-1020.263, atimely filed complaint is
one that conforms to either of the following criterion:

@ A forma complaint filed within 60 days of the date the custodial party first learned
of the problem.

(b A formal complaint filed within 60 days of receipt of the Statement of Collections
and Distribution that contains the information with which the custodial party
disagrees.

.14  Thedidrict atorney shal screen each forma complaint for compliance with formal complaint filing
reguirements, and coordinate and track the processing of formal complaints.

.15 An Informing Notice (CS 905) shall be issued to a custodial party if a formal complaint is
incomplete, or the complaint coordinator does not understand the essence of the complaint.

151  The Informing Notice (CS 905) shall advise the custodial party what he/she must do to
complete or clarify the formal complaint, and that the time frame for resolution of the
formal complaint begins on the date the district attorney receives the information necessary
to complete or clarify the complaint.

152 A timely filed complaint that is incomplete or unclear shall be deemed to have been filed
timely, but the 60-day resolution time frame commences from the date the completed or
clarified formal complaint is received.
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12-1020 (Cont.) TITLE IV-D COMPLAINT RESOLUTION PROCEDURES Regulations
12-1020 FORMAL COMPLAINTS 12-1020
(Continued)

.16 If acustodial party inappropriately files arequest for a state administrative hearing on a receipt or
distribution issue that is determined to be unhearable, and later files a formal complaint with a
district attorney, the date of the request for the state administrative hearing, if available, shall be
used to determine whether the formal complaint isfiled timely.

161  If the date of the request for a state administrative hearing cannot be verified, the date of
receipt of the forma complaint by the district attorney shall determine whether the
complaint was filed timely.

.2 Thedidtrict attorney shall review the formal complaint and gather all necessary records and information.
.21 Regardless of whether a formal complaint is filed timely, if a Response to Complaint (CS 900)
cannot beissued within 30 days of the district attorney's receipt of the complaint, the custodial party

shall be provided with an Informing Notice (CS 899) that includes the following information:

211  Verification that the formal complaint was received by the district attorney.

212 The IV-D case number, and the name, address, and phone number of the complaint
coordinator assigned to the case.

213 A date by which the custodial party shall receive awritten response.
.214  Instructions to the custodial party that if he or she wants to submit additional documents
or information pertinent to the formal complaint, the information must be submitted within

10 days of the date of the notice for atimely resolution.

@ Theingtructions shall advise the custodid party that information received after that
time may delay the resolution of the formal complaint.

.22 A custodid party shall be provided with an Informing Notice (CS 904) if it is discovered during the
review or screening of aformal complaint that it is subject to one of the following circumstances:

221  Thecomplaint is not about the receipt or distribution of a support payment(s).

@ Information shall be included on the notice explaining how the complaint can be
resolved.
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Regulations TITLE IV-D COMPLAINT RESOLUTION PROCEDURES 12-1020 (Cont.)

12-1020 FORMAL COMPLAINTS 12-1020
(Continued)

.222  The complaint is not about a child support issue.

@ If known, the custodial party shall be provided the name and address of the
appropriate agency to contact for resolution of his or her concerns.

.223  The complaint is about the amount of or digibility for a disregard, excess, or pass-on
payment, or the retention of support for the repayment of welfare.

@ The custodial party shdl beinformed that the formal complaint is one that may be
under the jurisdiction of the state administrative hearing process, and information
shall be provided about how to file for a state hearing.

(b The custodial party shall be informed that the district attorney will continue to
review the formal complaint unless the custodial party submits awritten request
to withdraw it, or the district attorney becomes aware that a request for a state
hearing has been filed about the same issue.

224  The complaint is the same complaint previously filed and that complaint is still being
reviewed.

@ The custodial party shall be provided a date by which aresponse shall be issued
pertaining to the original complaint.

.225  The complaint is the same complaint submitted previously and a written decision was
issued to the custodial party.

@ The date of the decision shall be included on the notice.

.23 Within 30 days of the custodial party's receipt of anotice (CS 904) advising him or her that one of
the circumstances identified on the notice is applicable to the formal complaint, and the custodial
party disagrees, he or she may appeal that determination to the Department.

.231  Thecustodia party must submit the appeal on a County FSD Back (reverse side of the CS
904) or on a State Level Appeal Form (CS 896). (See Section 12-1025.14 regarding
distribution of a CS 896.)

24 If it is determined during the review that additional documentation or information, that can
reasonably be expected to be in the possession of the custodial party, is needed to resolve the
complaint, an Informing Notice (CS 905) shall be issued requesting the additional documentation
or information.
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12-1020 (Cont.) TITLE IV-D COMPLAINT RESOLUTION PROCEDURES Regulations
12-1020 FORMAL COMPLAINTS 12-1020
(Continued)

.25

.26

241  Thenotice shall inform the custodia party that the additional documentation or information
should be submitted within 10 days of receipt of the request, and that information submitted
after 10 days may extend the time in which the district attorney can resolve the complaint.

Whenever information or records from ancther agency or entity are needed to make an accurate
decision, the complaint coordinator shall request the records or information and subpoenathem if
necessary and possible.

If it is determined during the review that the payment(s) in question was received, retained, or
digtributed by aTitle I\V-D officein another Cdifornia county, and the complaint cannot be resolved
in the county wherein the formal complaint was filed, the following actions shall be taken:

.261  Theformal complaint shall be immediately transferred to the other county.

.262  Thecustodial party shall be provided with an Informing Notice (CS 903) advising him or
her that the complaint was forwarded to ancther county.

@ Included on the notice shall be the name, address, and telephone number of the
office where theformal complaint was transferred, and the name of the complaint
coordinator at that office.

.263 A determination of timely filing of atransferred formal complaint shall be based on the date
of filing in the original county.

.264  Theresolution time framefor atransferred formal complaint shall commence from the date
the receiving county receives the formal complaint.

.3 A didtrict attorney shall respond in writing to all formal complaints.

4 Within 60 days of receipt of atimely filed forma complaint, the district attorney shall issue a Response
to Complaint (CS 900).

41

If aResponseto Complaint (CS 900) is not provided to a custodial party within 30 days of receipt
of aformal complaint, an Informing Notice (CS 899) shall be issued notifying the custodial party
of receipt of the complaint and the date by which the custodial party can expect to receive awritten
determination.
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Regulations TITLE IV-D COMPLAINT RESOLUTION PROCEDURES 12-1020 (Cont.)

12-1020 FORMAL COMPLAINTS 12-1020
(Continued)

.42 The 60-day response time frame may be extended for an additional 60 days for good cause due to

43

any of the following:

421  The forma complaint is not filed within 60 days from the date the custodial party first
learned of the problem, or within 60 days from the issuance date of the Statement of
Callections and Distribution that contains the information with which the custodial party
disagrees.

422 A district attorney receives incorrect notification that a state administrative hearing was
requested pertaining to the same issue contained in the formal complaint.

423  An agency or entity beyond the control of the district attorney does not respond timely to
requests for information.

424  Applicable records are not readily available because the receipts or distributions at issue
occurred beyond record retention time frames.

425  Thecustodia party is not cooperative with respect to matters within his or her control.

426  Other circumstances beyond the control of the district attorney that impede a timely
determination of the formal complaint.

If the formal complaint cannot be resolved within prescribed time frames due to circumstances
specified at Section 12-1025.41 et seg., an Informing Notice (CS 903) shall be issued to the
custodial party that provides the reason for the delay and a date by which the custodial party can
expect to receive awritten response.

The Response to Complaint (CS 900) shall include the basis for the determination, including a
reference to the appropriate authority and alist of pertinent documents reviewed.

441 A copy of the custodia party'sformal complaint shall be provided to him or her along with
the Response to Complaint (CS 900).

442 A copy of the Response to Complaint (CS 900) shall be mailed to a designated
representative.

443 A copy of the Response to Complaint (CS 900) shall be retained in the custodial party's
casefile.
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12-1020 (Cont.) TITLE IV-D COMPLAINT RESOLUTION PROCEDURES Regulations

12-1020 FORMAL COMPLAINTS 12-1020
(Continued)

45 If the Response to Complaint (CS 900) indicates that the custodial party is due a corrective

46

A7

48

payment(s), the district attorney shall issue the payment(s) no later than 15 days after issuing the
determination.

The Response to Complaint (CS 900) shall advise the custodial party that he or she has 20 days
from the date of receipt of the written response to request the district attorney to reconsider the
determination.

461  Therequest may be made in person, by telephone, or in writing.

462  Thecustodia party shall be afforded an opportunity to discuss the Response to Complaint
by telephone, in writing, or at the district attorney's option, in person.

With the exception of the requirement at Section 12-1025.71, if the custodial party does not request
a redetermination within 20 days after receipt of the Response to Complaint (CS 900), that
determination becomes the fina decision and the district attorney is not required to issue an
additional written decision.

If the custodid party disagrees with the Response to Complaint (CS 900), but chooses not to request
a redetermination, the custodial party may appeal to the Department for a state level review (see
Section 12-1025.1 et seq.).

.5  Following arequest for areconsideration of the Responseto Complaint (CS 900), the district attorney shall
review any additional information provided by the custodial party, and issue a Final Decision (CS 902).

.51 The Final Decision (CS 902) shall include the basis for the redetermination, including a reference
to the appropriate authority and alist of pertinent documents reviewed.

.52 The Fina Decision (CS 902) shall be issued within 20 days of either the request for a
reconsideration or the last communication between the district attorney and the custodial party,
whichever islater.

.53  If thedidtrict attorney's redetermination isthat the custodial party is due a corrective payment(s), the
digtrict attorney shdl issue the payment(s) no later than 15 days after issuing the Final Decision (CS
902).
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12-1020 FORMAL COMPLAINTS 12-1020
(Continued)

.54 A copy of the custodial party'sformal complaint shal be provided to him or her along with the Final
Decision.

.55 A copy of the Final Decision shall be mailed to a designated representative.

.56 A custodia party may apped adigtrict attorney's Final Decision to the Department (see Section 12-
1025.1 et seq.).

HANDBOOK BEGINS HERE

.6 Consigtent with 45 Code of Federal Regulations Section 74.53(b) and Manual of Policies and Procedures
Section 25-900(c), adistrict attorney should retain copies of formal complaints (CS 901) and the written
responses to those complaints (CS 900/CS 902) for three years from the date of issuance of those
decisions.

HANDBOOK ENDS HERE

NOTE: Authority cited: Sections 10553, 10554, 11475, and 11479.5, Welfare and Institutions Code. Reference:
Sections 11475 and 11479.5, Welfare and Institutions Code; Barnes v. Anderson et al., Permanent Injunction
and Judgment, NO. CIV S-90-0579, filed April 14, 1995 (United States District Court for the Eastern District
of Cdlifornia); Barnes v. Anderson et a., Memorandum and Order, NO. CIV S-90-0579, filed October 27, 1994
(United States District Court for the Eastern District of California); and 45 Code of Federal Regulations Section
74.53(b).

12-1025 STATE LEVEL APPEALS 12-1025

.1 An appeal for a state level review of a district attorney's determination pertaining to a Response to
Complaint (CS900), Fina Decision (CS 902), or Informing Notice (CS 904) shall befiled in accordance
with the following:

.12 A custodid party may request astate leve review of a Response to Complaint (CS 900) if he or she
does not choose to request that a district attorney reconsider the determination; and the appeal is
filed with the Department within 30 days of the custodial party's receipt of the Response to
Complaint (CS 900).
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12-1025 (Cont.) TITLE IV-D COMPLAINT RESOLUTION PROCEDURES Regulations
12-1025 STATE LEVEL APPEALS 12-1025
(Continued)

.13 A custodial party may request astate level review of adistrict attorney's Final Decision (CS 902)
if the appedl isfiled within 30 days of his or her receipt of that decision.

.14 A custodial party may request a state level review of adistrict attorney's determination that one of
the circumstancesidentified on the Informing Notice (CS 904) appliesto aformal complaint, if the
appeal isfiled within 30 days of his or her receipt of that determination.

.15 A custodia party must submit arequest for astate level review of adistrict attorney's determination
regarding a Response to Complaint (CS 900), Final Decision (CS 902), or Informing Notice (CS
904) on a State Level Appeal Form (CS 896) or a County FSD Back.

HANDBOOK BEGINS HERE

151  The County FSD Back isthereverse sde of aCS 900, CS 902, and CS 904, and is identical
to the State Level Appeal Form (CS 896).

HANDBOOK ENDS HERE

152 A StatelLevel Appeal Form (CS 896) shall be provided to a custodial party upon request.

.2 Designated departmental staff shall screen requests for a state level review to confirm that the issue(s)
concerns the receipt or distribution of a support payment(s).

.21 Anapped request that does not invalve the receipt or distribution of a support payment(s), but was
reviewed by a district attorney prior to submittal to the Department, shall be reviewed by the
Department according to standard procedures for responding to complaints about child support
issues.

.22 If arequest for astate level review of adistrict attorney's decision includes the receipt or distribution
of a support payment(s) and other child support program issues, the Department shall respond to
the receipt or distribution issue(s) in accordance with these regulations. The remaining issues shall
be reviewed in accordance with the Department's standard procedure for responding to complaints
about child support issues.
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12-1025 STATE LEVEL APPEALS 12-1025
(Continued)

.3 The Department will issue an Informing Notice (CS 897) to the custodial party within 10 working days
of receipt of the appeal request.

.31 The notice shall contain an address and phone number by which the custodial party may
communicate with the Department.

.32 The notice shall advise the custodial party that the Department shall attempt to issue a Final
Decision (CS 898) on the appeal within 60 days of receipt of the request for a state level review.

321  The 60-day-responsetime frame may be extended for an additional 60 days for good cause
due to any of the following:

@ An agency or entity beyond the control of the Department does not respond timely
to requests for information.

(b Applicable records are not readily available because the receipts or distributions
at issue occurred beyond record retention time frames.

(© The custodia party is not cooperative with respect to matters within his or her
control.

(d) Other circumstances beyond the control of the Department that impede a timely
determination of the request for a state level review.

.322  Thecustodial party shall be provided with an Informing Notice (CS 897) advising him or
her of an extension of the response time frame and the reason for the extension.

4 The Department shall contact the complaint coordinator at the Title IV-D office where the district
attorney's written determination was rendered, and request that the following information be transmitted
to the Department within 10 days:

41 Copies of relevant Statements of Collections and Distribution that were not provided to the
Department by the custodial party, or asummary of the receipt or distribution information relevant
to the appeal.

42 Copies of al other documents and records reviewed by the district attorney in reaching the
determination.
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12-1025 STATE LEVEL APPEALS 12-1025
(Continued)

If the Department requests additional information from a custodial party, he or she shall be given 10 days
to provide that information.

The Department shall review the district attorney's Response to Complaint (CS 900), Final Decision (CS
902), or Informing Notice (CS 904), and all supporting documents or information provided by the custodial
party and the Title IV-D office.

.61 Thedateleve apped shall not be limited to the custodial party's stated reasons for disagreeing with
the district attorney's written determination.

.611  Duringthe stateleve review, if receipt or distribution errors are discovered other than those
upon which the appedl is based, the Department shall acknowledge those errors and advise
the digtrict attorney that rendered the written determination to take appropriate corrective
action.

.62  If the Department is unable to reach a determination because the information provided by the Title
IV-D office is incomplete or insufficient, the Department shall request that the agency provide
additional documents or specified information.

.621  The additional documents or specified information shall be provided to the Department
within five working days of the request.

If the state level appeal cannot be determined on the record from the district attorney, because of new
evidence or issues, the complaint may be returned to the district attorney for reconsideration.

.71 Following areview of the new evidence or issues, the district attorney shall issue another written
determination within 30 days of receipt of the forma complaint from the Department.

The Department shall render a Final Decision (CS 898) on the appeal request adopting or rejecting a
digtrict attorney's determination pertaining to a Response to Complaint (CS 900), Final Decision (CS 902),
or Informing Notice (CS 904); and the Department shall transmit the decision to the appropriate district
attorney, the custodial party, and if applicable, to a designated representative.

.81 TheDepartment's Find Decision (CS 898) on the appeal shall contain the reasons and authority for
its conclusion.
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.82 If the state level review indicates the custodial party is due a corrective payment(s), the district
attorney shdl issue the payment(s) within 15 days of receipt of the Department's Final Decision (CS
898).

.9  TheDepartment's Final Decision (CS 898) shall be the final resolution of issues subject to review under
the provisions of the Title IV-D Complaint Resolution Procedures.

NOTE: Authority cited: Sections 10553, 10554, 11475, and 11479.5, Welfare and Institutions Code. Reference:
Sections 11475 and 11479.5, Welfare and I nstitutions Code; Barnes v. Anderson et al., Permanent Injunction
and Judgment, NO. CIV S-90-0579, filed April 14, 1995 (United States District Court for the Eastern District
of California) and Barnes v. Anderson et a., Memorandum and Order, NO. CIV S-90-0579, filed October 27,
1994 (United States District Court for the Eastern District of California).
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